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1. Why Hiring Managers want new graduates with strong, soft skill development.

The current world is quite competitive, and only paper qualifications are not enough. There is an additional need to have soft skills that make a graduate more competitive and fit for jobs in the corporate world. In an article written by Zazali Musa (2015), fresh graduates of the youth need to be more service-Oriented and focus on the acquisition of soft skills that will make them land their dream jobs ( Musa, 2015).  According to Sarah Wood (2018), most employers are shifting their focus on interpersonal skills that they believe are increasingly getting demanded in the workplaces. These soft skills are therefore required for increasing teamwork within the organization and also create avenues for multicultural competencies as well as to demonstrate that the graduates can communicate with competency and job perseverance (Wood, 2018). Therefore, soft skills in the recruitment are very important because they will help in identifying an employee that will be useful in both oral and verbal communication, critical thinking and creative problem solving among other factors notwithstanding.
2. List more than ten soft skills you believe are relevant for your education and career path in business.

Understanding what kind of qualifications one needs to get to their dream career is an important aspect that does not only need the GPA qualifications but requires an in-depth acquisition of skills that would help them demonstrate competitive communication and management skills. Some of the top ten soft skills that every employer would be interested in having any fresh graduate have to include teamwork, oral and written communication, creativity and innovation, emotional intelligence, interpersonal skills, time management and organization, literacy and numeracy, adaptability, leadership, and strong work ethics. These are useful skills in the context of current organizations where technology has been advanced, and there are a lot of issues regarding culture and organizational diversity that needs to be emphasized and focused on by both the employer and the employee accordingly (Cote, 2018). 
3. Define these soft skills and explain why you believe they are relevant to your career path

Teamwork, according to the business dictionary, defines the process through which people in a particular group work collaboratively towards the realization of a specific goal. This is a crucial element in business organizations and enables the employees to work together through steady cooperation and skill sharing. The employees can also embrace aspects such as constructive feedback and peaceful resolution of conflicts that may arise among them. Teamwork is, therefore, an essential soft skill that every aspiring employee must have to learn the skill of collaboration and to share the problems when any arises in the organization (Busines Dictionary, 2019).
Oral and written communication is also other critical soft skills that every fresh graduate must strive to have. There is nothing as important in the context of current organizations as being able to communicate concisely and accurately both verbally and in writing. This is important because it leads to the minimization of mistakes as well as inefficiencies that can come as a result of miscommunication. Accurate and precise communication within an organization is also imperative in the sense that it helps the workers to define how the work environment perceive them and therefore shapes their relationship with the business environments accordingly (Bortz, 2019). This is an important aspect that would be used by graduates to focus on accurate information communication and building their career altogether.  
Adaptability defines a state of being flexible when a change occurs or is desired. In most organizations, things usually do not go as planned due to uncertainties and unforeseen circumstances. It is therefore important for an employee to adjust accordingly based on these changes to provide quicker and alternate solutions. Being adaptable is quite useful in this perspective because it helps the employee to be flexible and contribute towards fixing the change as soon as it is realized. Most employers like graduates with this soft skill because they believe in the shifts that occur in the industry and therefore keeping the company operations entirely sustainable. This soft skill can be developed through accepting new challenges as they come and adopting technology in providing solutions to them (Bortz, 2019). 
Leadership defines the activity or the process of leading a group of people within an organization or the ability of an organization to do this. A good leadership structure must establish a clear vision and share the vision with the employees, provide vital information on the organization operational process and even help in the balancing and coordination of conflicting interests among the employees. Such aspects such as having clear confidence and vision are quite important because it helps in getting all the employees on board so that they are familiar with the ideas and how they should be implemented.  A fresh graduate with proper leadership skills is at a better position because it helps them in gaining better visibility within the organization and this creates an avenue for more opportunities which include but not limited to things like promotions and increased salaries and remunerations.  Most employers nowadays are more interested in workers with these leadership skills because they believe they will one day take over the leadership roles of the company or the business and this will reduce the burden of training to the organization (Busines Dictionary, 2019).
Creativity and innovation are essential in the face of the dynamic nature of current organizations. Due to changes in technological advancements that most organizations experience, it is important to be a creative thinking that can come up with innovative ways to help in solving a problem faster when it arises. Innovation comes in handy through the implementation of existing technologies to solve a crisis. This means that the employees must be quite vigilant and steady to ensure that they have relevant and up-date skills which can help them achieve these objectives with ease. Most employers like graduates with these skills because they believe that there circumstances when a problem can arise in an organization and these problems can be complex to the extent that only creative thinking can be used to solve them as desired (Wood, 2018). 
Interpersonal skills are those skills that affect the relationships between one employee and another or with the people surrounding them in their workplace. The interpersonal skills influence things like respect for other people's ideas and facilitate the understanding of diversity. Diversity in organization implies that different employees are recognized and understood based on their differences and uniqueness. In the context of current organizations, there are aspects of multiculturalism, and the employees are recruited from diverse culture. It is essential to understand and appreciate such differences and show respect to one another through speech and actions. Most employers like employees with better interpersonal skills, because they believe this would reduce their burden within the organization in as far as interpersonal training, is concerned (Cote, 2018). 
Time and organizational management also comprise some of the best soft skills that are currently preferred by employers. Most employers do not like procrastinators but preferably those who plan and execute the roles assigned to them without any delay. The idea of putting off unpleasant tasks for some time is usually not welcome in the eyes of the manager. This means that the graduates must focus on how they can improve their time and manage their departments well as team leaders. This is the most important thing and ensures that all the activities as planned within the organization are achieved without compromise or delay. Proper time management ensures better returns for the organization and also reduction in wastes that can come either in terms of misuse of resources or through the mismanagement of funds. 
Emotional intelligence refers to the ability or the capacity to be aware of and control the emotions of self and those of the others. This is quite important in the life of a fresh graduate seeking employment because it can be useful in handling the interpersonal relationships in a more judicious and empathetic way. Some of the key aspects of emotional intelligence that the employers would want to associate with include self-management, self-awareness and social awareness among other aspects. It is important for young employees to have emotional intelligence because this can also decline the psychological impact in their lives within the company and this can also ensure that they manage their issues that affect their interpersonal relationship with the other ( Segal, Smith, Robinson, & Shubin, 2018). 
Literacy and numeracy are also important soft skills that the employers are interested in as far as organizational performance is concerned. The ability to read and write well means that the employee can reason and communicate well on behalf of the organization when a crisis occurs. It is also important because it facilitates faster communication among the employees and the employers in such a manner that there is organizational efficiency and effectiveness is enhanced. Besides, proper communication within the organization promotes a better understanding and creates an avenue for advocating for self-respect. This means that the employers will go for the graduates with better literacy and numeracy skills which will eventually speed up some process within the organization.  
Strong work ethics also play a significant in the light of the soft skill of an organization. Ethics define the acceptable code of conduct or the standards that govern the relationship between an employer and between the employees themselves and even work relationship. It is important for a fresh graduate to have work ethics because this motivates the employees and their performance indices increase steadily. Employers like employing people with strong work ethics because they also create the right image for the organization which might be useful in promoting the company's brand (Wood, 2018). 
4. Reflecting on the course and your analysis of soft skills, which soft skills do you believe could have been beneficial in achieving your course goals?

As mentioned above, there are many soft skills which I believe would be crucial in achieving course goals if implemented well.  Some of these include emotional intelligence, leadership skills, creativity and innovativeness, adaptability and self-strong work ethics. These are important soft skills that enable an individual to survive in any environment because all the issues that can affect the employee are well catered for. They are also crucial because it ensures proper communication skills between all the stakeholders within the organization and this can be very important especially during the emergency time s when accurate communication of information is required (Cote, 2018). The realization, of course goals also depends on the proper understanding of the course content, and this can only be achieved aspects such as strong work ethics and adaptability to changes in terms of fixed timetables and perseverance during examinations are achieved.
5. What five soft skills would you bring to this job and why do you believe they are important for job success?

There are many soft skills that one can take to the job especially when the person is interested in the job or in maintaining a stable relationship with the organization. These include leadership skills, creativity and innovation, proper oral and written communication, work ethics and time management. These are important soft skills that can take the organization to a great extent in terms of organizational performance and achievement. Through these skills, the competitive advantages of the organization will be increased and hence its productivity which will, in turn, increase the organizational value as desired (Bortz, 2019). 
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